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Subject: Your letter regarding bird fatalities and telecommunication towers

Dear Nancy Flood:

Thank you for your letter of March 19, 2025, and for your work championing nature conservation in
British Columbia. At Bell, we are conscious of the potential impacts our business can have on the
natural environment and have set an objective to minimize the environmental impacts of our
operations. Since 2009 our ISO 14001-certified environmental management system (EMS) has
guided our efforts to achieve this objective.

Some of the risk management measures we have in place resulting from our proactive assessments
aimed at addressing the potential environmental risks of our operations, and at helping protect the
biosphere, include:

e Pre-project wildlife assessments: We require the identification of any potential migratory
bird species at a site, and their protection status, before project work can begin.

¢ Protection of nesting habitats: We strictly forbid interfering with trees actively housing
threatened, endangered, or protected birds.

e Mitigation of risks in sensitive areas: We include migratory bird sanctuaries in our list of
“sensitive environmental elements” that must be identified and mitigated for environmental
risk during the planning phase of any project.

e Regulatory Compliance: We continuously monitor for any new or amended regulation
regarding biodiversity protection and make any required modifications to our procedures.

With respect to the industry best practices for siting and operating telecommunications towers that
you provided in your letter, Bell has in place across Canada several of the identified key measures.
For example, our standard for obstruction lighting on communications towers is to use, where
possible, flashing lights—not steady-burning lights—on cellular and transmission towers.
Furthermore, as mentioned above, our pre-project site selection process includes identifying and
mitigating risks to migratory bird species before choosing a site for a new communications tower.

In British Columbia, except for a few towers in the north-eastern part of the province, Bell does not
own or operate any cellular towers or tower transmission equipment. Those few towers operated by
Bell in north-eastern BC have been managed under the Bell EMS and conform to our environmental
standards.



We passionately support your efforts to protect wildlife and thank you again for your work with the
Federation of BC Naturalists to that effect.

Sincerely,

Joel Butler

Joel Butler
Senior Manager,
Corp Resp & Environment, Bell Canada



