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Monday, March 10, 2025

To:
TELUS Sustainability Team

sustainability@telus.com
TELUS Environmental Solutions Team
telusenvironment@telus.com

Subject: Reduction of Bird Fatalities from Telecommunication Towers...A
Conservation Partnership Proposal

Dear Team members:

| am writing to you on behalf of BC Nature. We are dedicated to protecting British
Columbia’s wildlife and natural habitats on behalf of more than 6000 British Columbians
in more than 60 naturalists’ clubs and organizations. BC Nature also coordinates
stewardship of BC’s Important Bird & Key Biodiversity Areas (IBAs and KBAs). We
recognize an urgent need to address the high rates of bird fatalities caused by
telecommunication towers across the province.

Communication towers are responsible for approximately 6.8 million bird fatalities
annually in Canada (research). With 56,000 registered communication towers
nationwide, Bell, TELUS, and Rogers collectively own about 44,458 towers, accounting
for roughly 80% of the total. These fatalities are not incidental; they occur where
infrastructure intersects with critical migration routes, nesting sites, and foraging
grounds—oparticularly in British Columbia’s urban and rural landscapes. Certain bird
species are disproportionately affected due to their size, behavior, and migratory
patterns, making tower-related collisions a significant conservation concern.

Since addressing bird fatalities aligns with corporate social responsibility and customer
expectations, TELUS can demonstrate leadership in bird conservation by action and
through communication, especially with your bird safety initiatives. We therefore ask you
to:

1. Please inform us about TELUS’s history in mitigating bird fatalities and plans for
the future.

2. Partner formally with BC Nature to share data, track progress, and refine
mitigation strategies. We have many eyes around the province who can provide
data.
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3. Join BC Nature in a collaborative effort to reduce avian mortality with TELUS and
Rogers, who have the challenge of reducing bird fatalities caused by
telecommunication towers as and with BC Hydro, who have the challenge of
reducing bird fatalities caused by power lines.

While we could not find publicly available information on specific initiatives taken by
TELUS to reduce bird fatalities caused by communication towers, we recognize that a
company like yours may already be taking steps to mitigate these impacts. Industry’s
best practices include several quick, cost-effective, science-backed solutions that
TELUS can implement immediately (and perhaps you have!) to further reduce bird
fatalities associated with its infrastructure. These can deliver immediate conservation
benefits without compromising operational efficiency:

1. Commit to Collecting Data and Sharing Results of Actions taken to Reduce
Bird Collisions with Towers

o Data collection is critical to identifying high risk areas and monitoring the
outcomes of management actions. It is also a key part of reporting
progress that is being made to reduce bird collisions and deaths with your
infrastructure.

o Immediate Action: Commit to sharing existing data and results of
management efforts and implement a program to fill data gaps on existing
and new measures to monitor effects and enhance efforts to reduce bird
collisions with towers and associated infrastructure.

2. Modifying Tower Lighting to Reduce Bird Collisions

o Switching steady-burning red lights to flashing lights on communication
towers has been proven to reduce bird collisions by up to 70%.

o Immediate Action: Begin retrofitting lighting on high-risk towers,
particularly those above 150 meters (where impacts are most severe).

3. Mark or Remove Unnecessary Guy Wires

o Guy wires are a major hazard for nocturnal migrating birds, increasing
collision risks.

o Immediate Action: Apply high-visibility markers or coatings to existing guy
wires and remove non-essential ones.

4. Adjust Tower Placement to Avoid Bird Migration Routes

o New communication towers should be sited away from key migration
routes, wetlands, and known bird habitats to prevent avoidable fatalities.

o Immediate Action: Update internal site selection guidelines to include
avian conservation considerations.

5. Reduce Tower Heights or Use Alternative Structures

o Shorter towers (under 60m) and rooftop antennas pose less risk to birds

than tall, free-standing towers.
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o Immediate Action: Encourage co-locating antennas on existing structures
rather than building standalone towers in sensitive areas.

6. Educating Field Workers & Engineers
o Provide basic wildlife protection training to employees working on power
lines and communication towers.
o Immediate Action: Develop a wildlife safety training module and distribute
it to maintenance teams.
7. Adopt a Bird-Safe Corporate Pledge
o Publicly commit to reducing bird fatalities as part of corporate
environmental responsibility.
o Immediate Action: Issue a policy statement committing to the
implementation of bird-friendly infrastructure.
8. Pilot a Bird-Safe Infrastructure Program
o Work with BC Nature and local nature clubs to test and evaluate bird-
friendly practices in real-world conditions.
o Immediate Action: Identify one or two high-risk locations for a bird-safe
infrastructure pilot project.

Employing measures to reduce these avian fatalities is crucial for the conservation of
species in British Columbia and far beyond. And letting the public know about success
is important! We can help. Thank you for your attention to this urgent matter. We look
forward to your response.

Sincerely,

o
i

Nancy Flood, Ph.D.
President, BC Nature
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