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Beach exploration at Porteau Cove Provincial Park 

 

 

Overview 
 

In 2009, through the cooperation and support of Ministry of Environment, BC Nature 

(Federation of British Columbia Naturalists), BC Conservation Corp, Human Resources 

Canada, Park Facility Operators and BC Parks, 24 interpretive positions were funded in 

15 BC Parks. The interpreters talked with visitors and delivered programs to a total of 

107,031 park visitors during summer 2009. 

  

This report includes highlights of the season and provides an overview of an 

interpreter’s work.    
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2009 Programs and Locations 
 

Interpretive programs were well received this summer, with 63,600 visitors attending 

programs in fifteen BC Parks and an additional 45,600 visitors communicated with a 

park naturalist through roving. Twenty-four interpreters worked to educate and amaze 

park visitors about the many actives in parks and the important values of parks.  They 

achieved this by engaging visitors in guided walks, encouraging kids to complete the 

“Jerry’s Rangers” activities, and presenting innovative, informative and interesting 

programs.  

 

Fourteen interpreters were hired by BC Nature through summer student grants provided 

by Human Resources Canada, with top-up wage provided by the Park Facility 

Operators.  This included two interpreters at each of the Vancouver Island region parks. 

An additional ten interpreters were funded by the Ministry of Environment through the 

BC Conservation Corps.   Programs were delivered in the following fifteen Provincial 

Parks:   

 

 

 

Region Provincial Park Conservation Corps BC Nature 

Alice Lake �  

Cultus Lake  � 

Porteau Cove  � 

Lower Mainland 

Sasquatch  � 

Kootenay Kokanee � � 

Okanagan Manning � � 

Omineca Mount Robson �  

Peace Liard Hotsprings �  

Skeena Lakelse �  

Lac le Jeune  � 

Shuswap � � 

Thompson 

Wells Gray  � 

Goldstream � � � 

Miracle Beach � � � 

Vancouver Island 

Rathtrevor � � � 
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2009 Interpretive Messages 
 

The 2009 Provincial messages were: 

1. Climate change is a major global challenge of this century 

2. Healthy by Nature – BC Parks contributes to our quality of life and our physical 

well being 

3. Nature of the Park 

4. Stewardship and Safety 

Gail Ross, BC Parks Interpretation Project Manager, worked with parks staff in the 

development of the 2009 messages and oversaw the interpreters program development 

and theme incorporation. 

 

1. Climate Change 
Interpreters incorporated these general ideas into their programming;  

• BC is a leader in reducing greenhouse gas emissions.   

• BC is preparing for the impacts of climate change.   

• BC Parks protect ecosystems that store carbon and help remove carbon dioxide 

from the atmosphere.   

• BC Parks protects important habitat, which by accommodating both latitudinal 

and elevational movement, help species cope with climate change. 

 

For example one program looked at challenges faced by natural species.  “Life on the 

Edge – Climate Champion”, encouraged children to identify with the challenges faced 

by arctic and alpine species, to give them empathy for their situations and inspire them 

to do their part in reducing greenhouse gas emissions.   The program provided a BC and 

non-BC example of animals affected by climate change, and included information on 

the energy consumption used to produce plastic water bottles compared to drinking tap 

water. 

 

The aim of programs with the Climate Change theme was to educate the public on ways 

to reduce their impact on the environment. Since programs taught visitors to appreciate 

the delicate ecosystems of the parks they were enjoying, it was a suitable time to look at 

the environment from a wider perspectives. Visitors came away informed in a positive 

and engaging way. 

 

2. Healthy by !ature 
To deliver this message, interpreters were encouraged to get their audience active – and 

to highlight the benefits of getting out and exploring the park and learning new 

recreational skills. 

 

3. !ature of the Park 
Programs on this theme highlighted the natural, cultural and/or recreational values of 

the park.  One component, delivered in five parks, highlighted the role of fire and 

mountain pine beetle as components of functioning ecosystems and how we can work 

together to reduce the impacts of invasive species and ecosystems/species at risk.  
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Programs specific to mountain pine beetle were delivered at Monck, Lac Le Jeune, Mt. 

Robson, Shuswap Lake, and Manning;  and helped the public to better understand the 

current situation regarding pine beetle, what to expect and how parks are dealing with 

the issue. These programs did not villainize the insect, but rather put it into context as a 

natural phenomenon.    

 

4. Stewardship and Safety 
Programs provided information on how to be safe in parks (especially around bears and 

cougars) and how to care for parks and the environment. 

 

 

2009 Special Messages 
Air Quality and Re-Useable Water Bottles 
 

Special interpretation programs were delivered on the themes of the importance in 

working together to improve air quality.  For example, in Manning Park, audience 

members were asked to pledge what actions they would take to improve air quality.  

Information on the value of reducing idling time of vehicles, and the value of walking 

and bicycling were also included in many programs.  Visitors were also encouraged to 

reduce their use of disposable water bottles through for example game-type quizzes at 

the start of programs. 

 

 
�ature walk through pine beetle damaged forest in Manning Provincial Park 
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Program Topics  
 

All programs delivered addressed one of the 2009 messages.  Program development 

sheets were prepared and approved by BC Parks staff for each program prior to the 

program topic being researched and prepared.  All programs related to species or 

features within the park. Here is a sample list of some of the programs titles delivered 

during summer 2009: 

 

Surviving Sasquatch 

�ight Flyers 

Environmental Relationships 

Leaf Literate 

Dragonflies in Distress 

Bear Aware 

Tree Characteristics 

Astronomy Evening Program 

The Ultimate Underwater Invaders 

Rock the Fault Line 

Guided Hike in the Trophy Mtns 

�ight-time �oises 

Time-travel through trails 

 

This wide range of programs walked the audience through the establishment of a park 

and its trails to explanations of species and ecosystems and climate change.   Programs 

were aimed at enriching the experience of all park visitors, and increasing their 

enjoyment of the park.  Park staff and Park Facility Operators also provided 

management and safety information which the interpreters incorporated into their 

programs.   

 

 

Jerry’s Rangers 
 

Jerry’s Rangers is an environmental education program for children of ages 5 – 12 (and 

their parents!).  The programs focus on learning through doing with lots of hands-on 

activities.  These activities explored many topics including: the park, plants, animals, 

history, safe wilderness behaviour, basic outdoor skills, climate change and making 

environmentally friendly choices. The programs use these topics to support the 

underlying messages of having a safe time in the park, how to look after the planet, and 

about the value of BC Parks!  By attending different programs, children earn stickers 

which they place on their Jerry’s Rangers certificates.  Different programs award 

different stickers. 

 

Activities are diverse and may include nature walks, scavenger hunts, recycling games, 

role playing and wide games.  As an example, here are the program objectives of the 

“Pond Prowl” program: 
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• Knowledge: Discover the many insects that live in ponds and the adaptations that 

help them survive. The impact of the depleting ozone layer is also discussed and 

visitors are encouraged to take ownership in helping to preserve marshland 

habitat.  

• Behaviour: During dipping activity, stress importance of staying away from frog 

and salamander eggs + ensuring don’t fall off bridge into pond. Importance of 

disposing of trash properly is also stressed, as dropping garbage in pond habitat 

can kill pond critters. 

• Emotional: Aquatic amphibians and insects are not “eww!” but “ooooo! So 

interesting!” 

 

When children have completed their certificate by earning eight stickers, they are 

awarded a Jerry’s Ranger button.  This incentive has often led to families staying in 

parks for an extra day or two to enable their children to complete the certificate. 

 

 

Special Events 
Parks Day and BC Day 

 
Parks Day is an annual celebration held on the third Saturday of July and consists of a 

multitude of events in parks and historic sites across Canada. 

Interpreters organize activities that focus on a variety of topics, such as: 

 

• why parks are created 

• the global significance of parks for natural area preservation and environmental 

education 

• the public’s role in the stewardship of parks 

 

All interpreters organized Parks Day celebrations. Jerry’s Rangers’ mascot ‘Jerry the 

Moose’ attended Shuswap Lake Provincial Park as part of the celebration. Jerry’s 

Rangers programs for that day included trivia on British Columbia.  Many coastal parks 

held a sandcastle building competition. The Minister of Environment, Barry Penner, 

was a guest speaker at Parks Day amphitheatre show in Manning Park. He dressed up 

as “Captain Manning” and handed out prizes. In the program, interpreters and the guest 

asked Parks Day Trivia and gave out prizes to the visitors who answered the questions. 

217 people attended Parks Day programs in Manning alone – a huge success! 

 

Interpreters also arranged special programs to celebrate BC Day to help commemorate 

the province’s 151
st 
birthday on the weekend of August 1 – 3.  
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Roles and Responsibilities of Park Interpreters  
 

The general roles and responsibilities for a park interpreter are diverse, and include: 

research, program development, program advertising, promotion and most important, 

the delivery of programs to the public.  The interpreters are highly energetic, motivated 

individuals with a deep respect for the natural environment and a passion to share this 

with visitors. During a work week of 35 hours, an interpreter delivered a minimum of 

seven programs, including:  

• four evening programs,  

• roving before all evening programs (one hour minimum) to promote programs 

and provide information to the public  

• three daytime programs, focussing mainly on Jerry’s Rangers programs for 

children 

• special events (Parks Day and BC Day) and for a few parks, school programs 

during May and June. 

 

Interpreters are responsible to submit all their evening program outlines to the BC Parks 

Interpretation Project Manager and/or Senior Interpreter for approval, post weekly 

schedules, advertise programs, compile daily statistics, maintain inventory of supplies 

and write a final report for their park.  

 

Interpreters are encouraged to provide information on how residents and visitors can 

enjoy the BC Parks system.  Guest speakers are invited to expand the repertoire of 

program delivery and introduce visitors to special features of the park and local area. 

For those park visitors unfamiliar or uncomfortable with going out on their own, longer 

guided hikes with an interpreter provide an opportunity to see new areas of the park and 

to enjoy physical exercise.  

 

Interpreters are also expected to rove; walking through their park prior to a program, 

welcoming visitors and promoting the upcoming program (see page 9-10 for graphs 

displaying this year’s numbers).  

 

The main role of interpreters is to deliver programs. Each program begins with an 

introduction of the interpreter and the partnerships sponsoring their position. This is 

generally followed by a few moments of questions and answers, such as where visitors 

are from and what other parks they have visited.  Then the main program follows, about 

45 minutes in length.   While presenting the interpreter also records program attendance 

numbers (see page 9-10). 

 

As well as evening programs, interpreters are responsible for providing daytime Jerry’s 

Rangers programs.  These focus on a variety of physical activities and learning 

opportunities to help younger visitors, ages approximately 5-12, to have an enjoyable 

time while they are in parks.  

 

The value of an interpreter working in BC Parks is widespread.  Interpreters strive to 

educate visitors about the natural and cultural history of the park, and to explain about 



 8 

environmental concerns such as climate change, invasive species and mountain pine 

beetle.  Interpreters also act as a promotional asset for park visitors through their 

engaging programs, which greatly add to the visitor’s experience. In this way park 

interpreters help park visitors appreciate the natural and cultural features that make 

each park a special place.  

 

Training Session 
 

Interpreters attended a mandatory training session in Kamloops, BC from May 25-27
th
,  

held at the BC Wildlife Park. Interpreters met their program directors and coordinators, 

gained an overview of interpretation techniques, and brainstormed and prepared 

programs based on key program themes. Messages to be incorporated into programs 

were also discussed. Interpreters learned about the skills and expectations of being a 

park interpreter, and learned from guest speakers, including a demonstration on how to 

use props to aid the presentation of an educational program.  

 

Through the three-day training session, the interpreters gained an understanding of the 

tradition and customs of interpretation, and the confidence and resources to deliver 

programs successfully. 

  

BC Parks’ Gail Ross coordinated and delivered the training session. As the majority of 

interpreters on Vancouver Island were returning, Gail also led a short workshop in 

Parksville for Vancouver Island interpreters.  

 

 
Interpreters learn about wildlife trees during one of the training exercises 
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Program Attendance 
 

The roving numbers and program attendance numbers were carefully documented by 

each interpreter. Roving numbers refer to the people an interpreter spoke with in the 

campgrounds to promote their program and to answer questions about the park. 

Program numbers include people attending evening programs, daytime walks and 

Jerry’s Rangers programs.  

 

Roving and Program Attendance Summary Table 
Provincial Park Roving Program Total 

Alice Lake 1046 2563 3609 

Cultus Lake 1929 931 2860 

Goldstream (4 + volunteers) 6968 7258 11856 

Kokanee (2) 1112 4215 5327 

Lac Le Jeune 2515 2009 4299 

Lakelse 592 985 1688 

Liard 1176 704 1880 

Manning (2) 3606 7854 11460 

Miracle Beach (4 + volunteers) 8437 9979 18190 

Mt. Robson 1378 1360 2738 

Porteau Cove 750 1242 1994 

Rathtrevor (4 + volunteers) 10196 14941 25137 

Sasquatch 2281 1410 3691 

Shuswap (2) 2559 6678 9750 

Wells Gray 1054 1498 2552 

Total 45599 63627 107031 
�ote:  the (2) represents the number of interpreters in that park and for some parks 

volunteers were also involved. 

 

 
Evening ungulate program  
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Attendance and Roving Figures 
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Senior interpreters were employed directly by two Park Facility Operators.  These Park 

Facility Operators recognized the importance of interpretation in enhancing their 

visitors’ experience in the park and employed the senior interpreters to supervise the 

summer interpreters and aid in program delivery.   These parks all had increased 

attendance, above what would have been expected based solely on the number of 

summer interpreters or on park attendance.   For the three Vancouver Island Provincial 

Parks (Goldstream, Rathtrevor and Miracle Beach), the Park Facility Operator directly 

employed additional staff:  a senior interpreter and three assistants.  For Lower 

Mainland Parks (Alice Lake, Porteau Cove, Sasquatch and Cultus Lake) the Park 

Facility Operator directly employed a senior interpreter.     
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!ature Houses   
 

Nature houses are an additional park interpretation attraction provided at some parks, 

allowing interactive displays to be enjoyed indoors.  These houses are staffed by an 

interpreter or Park Facility Operator.  Nature Houses are located at Goldstream, 

Rathtrevor, Miracle Beach and Kokanee Creek.  On Vancouver Island volunteers 

helped staff the nature houses.  Numbers of visitors to the nature houses have not been 

included in the total attendance figures shown in the charts above. Below is a 

breakdown of the total nature house attendance and a chart. 

 

 Nature House Attendance 

Shuswap 5745 

Kokanee 7837 

Miracle Beach 16500 

Rathtrevor 26583 

Goldstream 27911 

 

 

Visitor Comments on the Programs 
 

Interpreters invited park visitors to complete a short survey at the end of some of their 

programs. Participation in the survey was offered at one program during the week.  

Some audience members were so enthusiastic they mailed in comments personally after 

returning home. As would be expected, those attending interpretive programs are very 

supportive of the programs, but it is clear that programs are a big attraction to 

encourage visitors to camp at a provincial park. 

 

Generally, comments received stated that these programs:  

1) Encouraged people to visit parks where interpretation was offered 

2) Provided interesting and education material for both children and adults 

3) Helped teach visitors about wilderness safety, such as bear encounters 

4) Helped instil respect in youth for the environment 

5)   Provided interactive, engaging and informative activities. 

6)   Continued a long-standing and respected tradition 

 

Here is a short sampling of the many responses: 

 

Lac Le Jeune  
 

“My children are in their 20’s and when they were children they loved attending 

Jerry’s Rangers.  I still go and listen to the talks now that my children are older.  

(The interpreter) does an excellent job and is very informative.” 

 

“These programs are so important for kids camping to get them interested in 

nature and science! Adults love it too! ” 
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“I think this program is good for younger kids to learn more things about the 

wild things in BC Parks.  I would be very sad if you stopped this program!” 

 

“(The interpreter) was very informative and entertaining, it’s one of the reasons 

why we camp at provincial parks…very enjoyable.  Keep the program!” 

 

 “I really loved Beaver Fever and how we got to see the Beaver Lodge.  I 

enjoyed Predator vs. Prey and how we got to see real skulls.  Please do this next 

year I LOVED it!  I learned so much, I might do a project about Beavers, 

Wolves, Cougars, Mule Deer, and White Tailed Deer when I go to middle 

school, or as you call it here, Elementary School. LOVED the program!!” 

 

“I have really noticed how the lack of funding has negatively affected our parks.  

It is disgraceful.  Park interpretation programs are a valuable and enjoyable part 

of camping.” 

 

“I have 4 children, we are new to camping.  This was all a great experience and 

valuable information.” 

 

 “More than 75 people attended!  Keep the programs going.” 

  

 “These short programs are wonderful! They involve the kids in asking them 

questions before and after, and the kids (as well as the adults) learn so much in a 

short time.  The girl running both the programs we went to was very good. She 

was informative and good with the kids and involved them, yet kept control of 

them and did things that had them learn but have fun at the same time.  

 

Mt. Robson 
 

“We choose parks that have interpretive programs as we find that they are 

excellent educational opportunities for our kids and ourselves.”  

 

“These are excellent programs which are always a highlight of our camping 

experience. They help educate our children about the importance of our natural 

resources.” 

 

“For 3 – 4 generations our family have enjoyed BC Parks.  All the 

children/adults have looked forward to the evening.  Great way to educate all 

generations.” 

 

“The program is 1) very informative for young and old, 2) it provides family 

bonding, 3) it greatly increases observational skills.” 

 

“You kept our 6 and 7 year old’s attention for the whole talk.” 
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“We learnt a great amount about bears and feel much safer! It was very 

interesting.” 

 

“I have enjoyed Jerry’s Rangers talks for over 20 years. Views on playing dead 

(re bears) have changed a bit.” 

 

“Very informative and fun. Our group of 11 found it to be a lot of fun for the 

evening.” 

 

Alice Lake 
 

“It’s great to bring my son to this program. I grew up going to these talks.  

Great program on the environment. Keep these programs, they are a highlight of 

our camping.” 

 

“We choose provincial campgrounds EVERY TIME we camp, just so we can 

attend Jerry’s Rangers Programs. WE LOVE THEM!” 

 

“Keep the program! Enjoyable information – city kids benefit big time.”  

 

“(The interpreter) was great. My kids wanted to camp longer so they could go to 

more shows. We attended last year as well. My kids think this program is one of 

the best things about camping. Very informative and fun.” 

 

“Our kids really enjoy Jerry’s Rangers. I have learnt a lot – we talked about 

these things months later.” 

 

“Awesome consciousness-raising interpretation. Simple, direct, resourceful, up-

beat – great improv!”  

 

“(the interpreter) was excellent. Lots of info for the kids and adults alike. Some 

myths put to rest as well.”  

 

“As a parent with 3 children, this was a very informative as part of outdoor 

camping/education. I learned something myself. I hope these continue.” 

 

“Fantastic program teaching us about nocturnal creatures living in the parks and 

surrounding areas. Fun examples and games to demonstrate some of their 

adaptations.” 

 

“Great to have these programs available to teach the children about the plants 

and to respect the environment.” 

 

“Highlight of camping here each year – please continue. Fun way for kids to get 

the info.” 
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Porteau Cove 
 

“A huge difference to the camping experience.” 

 

“An excellent program for both children and adults – Jerry’s Rangers is a 

program that should continue;  a great way to connect with nature.” 

 

“Last year we attended an evening on owls which my 7 year old daughter 

remembered one year later.  It’s a wonderful program which enhances our stays.  

Keep it up!  We enjoyed the program tonight too!” 

 

“13 kids were entranced by the lesson in a way no classroom experience could 

replicate.” 

 

“We look forward to the informative sessions Jerry’s Rangers provide.  They’re 

good for adults and kids to listen to and think about our ‘footprint’ in this 

world.” 

 

“Helps the children to understand about saving H2O.” 

 

“Even though it was pouring rain, the talk was still great.  Bravo to the 

presenter!” 

 

Miracle Beach 
 

Letter received in office:  

“Hi Miracle Beach Park,  

 My family and I would like to thank you for the very wonderful week we had 

in your beautiful campground.  Our girls are still talking about the Jerry’s 

Ranger talks and the evening presentations.  Our whole family really enjoyed 

getting away for the week, and we were lucky to have just caught the last of the 

summer with you.  Looking forward to next year!  Thank you!” 

 

Goldstream 
 

 “The interpretation program is one of the main reasons why we choose to go to 

one of the provincial campgrounds.  We enjoy learning about nature and things 

specific to the park we are camping at.”   

 

“I learned new things about bald eagles that I did not know before. The owl 

walk won the highlight of our visit because we actually saw real barred owls. A 

thrill!” 
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Conclusion 

 

In 2009 BC Parks interpreters enhanced the park experience for 107,031 park visitors 

through programs and roving.  Although a reduction from the previous year’s figure of 

133,198 visitors, it can be considered extremely successful given the reduction in 

funding and fewer interpreters.   In 2008 there were 37 interpreters delivering programs 

in 24 Provincial Parks, whereas in 2009 there were only 24 interpreters delivering 

programs in 15 Provincial parks.   

 

However, the interpretation program as delivered in 2009 in 15 Provincial Parks is a 

bare bones program.  Subsequent cuts to funding could not maintain such a high level 

of visitor attendance.  Programs would no longer be delivered in parks throughout the 

province,  including parks in remoter areas where safety and stewardship information is 

essential to maintaining our world class park system.     

 

The 2009 interpretation season was successful.  Interpreters delivered a vast variety of 

programs, including information on the parks’ natural and cultural history, recreational 

opportunities of BC Parks, healthy living,  stewardship and safety.  Programs also 

introduced special themes of climate change, air quality, mountain pine beetle, and 

reducing use of disposable water bottles.   Interpretation serves as an enticement for 

many park visitors to return year after year and is a key component of keeping beautiful  

British Columbia ‘the best place on earth’. 
 

 

 

 

 

 

 

 

 

 

 

Prepared by: 

Sonya Reznitsky, BC Nature Park Interpretation Program Assistant, Summer 2009 

 

With assistance from Bev Ramey, President, BC Nature  

and from Gail Ross, BC Parks Interpretation Project Manager 
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